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“Managed in the wrong way, differ-
ences between people can quickly spiral
out of control, resulting in situations where
co-operation breaks down and the team’s
mission is threatened.... It helps to take a
positive approach to conflict resolution,
where discussion is courteous.”
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W Santrock-95 e, “Facilitation of a
child's activity, encouraging activities initi-
ated by children, not using negative non
verbal or non physical control of the child
can help the children be advanced
intellectually.”

Sirg-Blatchford, Iram @3k Kathy
Sylva Jcsces, “Direct involvement with
children’s play and use of open questioning
to stimulate their imagination is of great
benefit to them.”*
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